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GSAC Training Services Section eSkillz Support GSASupport@eskillz.com
A Kathryn Hagar A eSkillz ticketing inbox for GSA requests and

A Section Chief, Training Services Section Inquiries.

A Instructional Services Branch A el q <abl

A Office of Human Resources Management (OHRM) Ensures a timely and trackable response.

A Email: Kathryn.Hagar@gsa.gov A Admin use only!'(End users should be

A O: (404) 438000 directed to eSkillz Live Support).

A Estevan Ferrer
A Program Analyst, Training Services Section
A Instructional Services Branch
A Office of Human Resources Management (OHRM)
A Email: estevan.ferrer@gsa.gov
A O:(212) 264631 | C: (646) 358783
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OLU Administrator Access

Stagingg Test Environment

https://secureauth.dev.gsa.gov/SecureAuth170/
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Productionc¢ Live Environment

https://gsaolu.gsa.gov
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Admin Training
Resources

GSA OLU
Administrator
Training Series

Presentation Slides
Training Video
OLU Contacts



GSA Corporate IT Services Rageuning Materials

https://corporateapps.gsa.gov/applications/gsablu/
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and personal h. Our mission is to provide

educational learning tools, resources and services in

support of continuous learning and org:
development. OLU is part o
The OLU team offers the

zational
lopment Center of Expertise.

o Expert consultation with staff avallable for advisement in
curriculum design and course development
o Quality just-in-time online training and career development

driving, and ensuring enterprise learning and

quality and e
o Building innovative programs that help people grow and succeed

Access GSA OLU
Training Registration

Registration Help

I Job Aids, Training Presentations & Videos I

00 online courses.

g tool is easily

top. Completed
and Development
sive Human Resources Integrated
System (CHRIS) s0 emp have a record of OLU training completed.
OLU is an excellent resource for enhancing personal skills and

competencies.

Need assistance? Contact eSkillz for 24/7 Live Support Assistance.
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JOB AIDS, TRAINING PRESENTATIONS & VIDEOS

© End User

© Regional Administrator
© Supervisor

© SME Administrator

© Program Manager

ﬁ © Super User Administrator




Training Objectives: ltengdLT

ltems Overview User Management
A Definitions A Assign ltem
A ltem Types A Notifications

A Naming conventions

A ltems Navigation (Learning Tab)
A Search/ View ltems

A Related Menu Overview

ltem Administration

A Create Item

A Edit Itemc Item details, Cover Page
A Copy Item

A Delete Item




ltems Overview

An 1 tem i s Oan assignabl e

may be alearningornon-l ear ni ng act i\ T e o

Items Search | Add New |
Learning items (15 types): tems ) s vt semes ©
. | v
Scheduled Offerings Enter a value for each field that you want to use to filter your search. Some fields allow you to select from a list of values. You can

also add or remove search criteria to further refine your search,

A Instructor-Led Training (ILT) ses semen | (e | e

Group Instances " .
Case sensitive search: ) Yes ® No

A Web-Based Training (WBT) catalogs oo va ® 1

Programs Item Types: Statswih  [v] A
Curricula ftem ID: Satswin __ [v]
Requirements ::“‘!""f‘:?’m?: 0 )
In the Scheduled Offering case, the parent item Evaluations —— .
Instructors Item Status:

® pctive O Not Active O Both
Wi | | be an I LT. External Links Item Classification: Starts With ~] T

— Online Settings: [_]Has online content

= Tools Orders Enabled: O Yes O No @ Bath
Add/Remove Criteria ©

Search Save As Reset

e /.




ltemsc Naming Conventions

A LMS ID Convention MASTER DOC FOR ADMINS ONLY

A Google Dr'Ve L|nk . LMS ITEM ID Naming Convention

General String Naming Rules:
« Limited to 30 characters
Alphanumeric characters
All upper case letters
Only symbols allowed are hyphens and underscores (no blank spaces allowed)
Use hyphens to separate organizational information:
m Example: PBS-R6-
+« Use underscores to separate words in the course title

tev32hW2W/edit?USD:Sharinq = Example: PBS-R6-EFCTV_WRTNG

https://docs.qgoodgle.com/a/gsa.gov/document/
d/1nNGk8PGfiH4zmnHNLWcytFF0e8L ColNbvM

Example Item ID owner(s) Naming Convention

(30 char) Domain (30 char)*

1st String Rule Denotes (a) Service Organization
(b) External or Internal
(c) Always ends with a hyphen

External course designation example for a vendor: EXT-
Internal course designation denotes the GSA office service: PBS-
FAS-

OHRM-

Internal course designation for Federal mandatory training: GSA-

EXT (Externally/Vendor developed courses)

GSA (Federally Mandated Training) Examples:

FAS (Federal Acquisition Service) 1. GSA-NO_FEAR_ACT

PBS (Public Buildings Service)

IT (Office of Information Technology) 2. OHRM-SUP_REQ_CONFLICT_MGT

CBCA (Civilian Board of Contract Appeals)



https://docs.google.com/a/gsa.gov/document/d/1nNGk8PGfjH4zmnHnLWcytFF0e8LColNbvMtey32hw2w/edit?usp=sharing

ltem

s Navigation

Learning Administration Page > Learning > ltems

f  Learning Administration v

ol

Welcome

Home Users Performance Learning Content  Commerce  System Admin
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Search: Enter Keywords or Command

Welcome to SuccessFactors Administration

New to SuccessFactors Administration? We have provided a brief tutorial to help you learn your way around.
Watch the Tutorial @

i Learning Administration »

Welcome

System Admin

Performance Content  Commerce

Search: Enter Keywords or Cox

Welcome to SuccessFactors Administration

New to SuccessFactors Administration? We have provided a brief tutorial to help you learn your way around.
Watch the Tutorial @

i«

Performance

Learning Content

Commerce

System Admin

" | Search: Enter Keywords or Command

[ ltems

Scheduled Offerings
Classes

Group Instances
Catalogs
Programs
Curricula
Requirements
Evaluations
Instructors
External Links
Tasks

Tools

Items

Search

Search  Add New | &

Saved Searches &

Enter a value for each field that you want to use to filter your search. Some fields allow you to select from a list of values. You can
also add or remove search criteria to further refine your search.

Case sensitive search:
Search All Locales:
Item Types:

Item ID:

Revision Date:
(MM/DDAYYYY)

Revision Number:
Item Title:

Item Status:

Item Classification:

Online Settings:

Orders Enabled:

Add/Remove Criteria ©

O Yes ® No
O Yes ® No

Starts With

T
@]

| starts with

Starts With

I
| Starts with [

® Active O Not Active O Both
\ T

| starts with

["1Has online content

O Yes O No ® Both

Search

Search

Save As Reset

Save As Reset




